
















Conifer Dental Group

Cancellation Policy

We take our patients’ care very seriously and want to ensure that we can offer
appointments to our patients in a timely manner. When patients cancel or reschedule at
the last minute those available time slots often remain unfilled. If we receive appropriate
notice of cancellation, we can then offer those time slots to another patient in need of our
dental care that has to wait to be seen.

Our cancellation policy is as follows:

Office Visits- Please arrive at least 5 minutes prior to your scheduled appointment time.
Our Front Desk will check you in update any changes to your insurance or contact
information. If you are a new patient please bring your completed paperwork with you or
arrive 15 minutes prior to your appointment.

If you arrive late your appointment, you may be asked to reschedule in consideration of
those who have arrived on time and are waiting to see one of the providers.

You must cancel or reschedule your office visit appointment 24 hours prior to your
appointment or you will be assessed a $50.00 fee.

No-shows-Reschedules- If you continuously no show your appointments or repeatedly
reschedule, you may be dismissed from the practice. After three occurrences, your account
will be reviewed by your Provider and a determination will be made.

I have read and understand the cancellation policy for Conifer Dental Group.

_______________________________ ________________________________

Patient Name Date
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